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3905 SE 91st Ave, Portland, OR 97266 
[503] 916-5220 
 

MHS Important Information for Students & Families 2020 

 

 
We have created a new course in Canvas that is specific for each grade level. It is titled "Add'l 

Student Support" and will be on each student's dashboard starting today 9/28. We have created 
this course to share important information with students that is also easy to find.  Information 
will include College & Career and Social & Emotional resources, specific to their grade level. 

Please let students know that this is not meant to be extra work, but a streamlined way to find 
the content that counselors share with students throughout the year.  

 
 

 
Enrollment and Program Balancing process-Update 9-28 

SpringBoard Proposal 

 

 

 

1. How do I report attendance if my student is going to be absent? 

 

There’s a new way to report your student’s absence! You can now email the                           

attendance office at madisonattend@pps.net. You can email or call (503)916-5220                   

option 2 -- twenty-four hours a day, seven days a week! Please include your child's                             

first and last name, student ID#, and the date of the absence. 

 

2. What if a student needs technology support or a Chromebook or WiFi 

Hotspot? 

 

Madison Student Help 

 

The PPS Multilingual Help Line is a service for parents or guardians (in all                           

PPS-supported languages) to communicate with schools regarding meals, tech help                   

 

https://drive.google.com/file/d/1yYpv86iqsbnZdr0WhU5uWezRarcM5fWP/view?usp=sharing
https://www.pps.net/cms/lib/OR01913224/Centricity/Domain/4/PPS%20SE%20Guiding%20Coalition%20-%20Springboard%20Proposal%20Packet%20-%20FINAL.pdf
https://forms.gle/bVyMenBpPbFNALFx7
https://www.pps.net/Page/531


 
 
 
 

for online classes, special instruction, talking to your teacher, COVID resources                     

and information, etc. Please call these numbers: 

● Español: 503-916-3582 

● 中文：503-916-3585 

● Tiếng Việt: 503-916-3584 

● Soomaali: 503-916-3586 

● Русский: 503-916-3583 

 

3. How does a student log in to their classes? The user name and 

password is the student PPS email address and password. 

Canvas Log In 

 

4. How do I update an address, phone number, or other family 

information? The deadline is October 31, 2020. 

To login to either a Parent or Student account, go to 

http://parentvue.pps.net/​. 

To activate a ParentVUE account, contact ​Kerry Graves​ at kgraves@pps.net 

to get your activation code. These accounts follow your student throughout 

their enrollment at PPS schools, so there is not a new account generated 

when students start as freshmen at a new building. 

To reset a password, go to ​http://parentvue.pps.net/​  and select the 

"Password Reset" tab at the bottom of the page under "Further Information." 

If you need more help with ​ParentVUE/StudentVUE access​, contact Kerry 

Graves at kgraves@pps.net or Cecilia Hornbuckle at ​chornbuc@pps.net​. 

 

 

5. What is the schedule for school everyday? 

Madison Distance Learning Weekly Schedule 

 

https://lms.pps.net/login/ldap
http://parentvue.pps.net/
http://parentvue.pps.net/
mailto:chornbuc@pps.net
https://docs.google.com/viewerng/viewer?url=https://www.pps.net//cms/lib/OR01913224/Centricity/Domain/138/MHS+Student+One+Pager.docx.pdf


 
 
 
 

 

 

6. How do I reach the School Counselor to ask questions about my 

students schedule? 

Madison Counseling Team Information 

7. Where do I find updated information each week about Madison? 

Madison website: ​www.pps.net/Madison  

Madison Official Instagram Page: madisonhighschoolpdx  

8. Class of 2021 ​- Good News -- Josten’s is renting gowns to all Madison students 

for FREE!!! Please use this link or the QR code to complete all of the important 

information. 

Madison HS - Class of 2021 Information 

 

    9. If you missed taking a photo with Lifetouch for your ID Card/Bus Pass photo for 

2020-2021? You can take your own photo with your phone, be sure that it doesn’t have 

a dark background. Then upload it using this link or QR code: 

Madison ID Card/Bus Pass Photo 

 

https://www.pps.net/Page/11922
http://www.pps.net/Madison
https://forms.gle/kJKA84JitY38DSAf7
https://forms.gle/TNGv9ErEo6gXiEzx9


 
 
 
 

 

    10. How do I contact a Student Health Center while the one at 

Madison is closed? 

 

 

 

 

MHS Admin Team 

 



 
 
 
 

 

 


